
CONTACTS

HEAD OFFICE: 
AIG, Eden Square Complex, Chiromo Road
P.O. Box 49460 - 00100 Nairobi
T +254 (0) 20 3676 000, +254 (0) 20 3751 800
F +254 (0) 20 3676 001
M +254 723 600 500, +254 735 338 830
aigkenya@aig.com
www.aig.com

Mombasa Branch:
NSSF Building, Ground Floor,
Nkrumah Road
T +254 (0) 41 2223 437
F +254 (0) 41 2228 004
M +254 728 999 233, +254 733 224 224
aigmsa@aig.com
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OTHER IMPORTANT MATTERS 
Documentation 
Post sales documents e.g. Policy Document, 
Endorsements etc will  be sent to the client within 14 
working days.  

Privacy 
We maintain a record of your personal profile and we 
are  committed to ensuring the Privacy of the personal 
information  provided to us. 

Rights to Cancellation of Cover 
We may cancel a policy where permitted by the 
Insurance Contract  of this policy.  E.g. If the client 
breaches the duty of disclosure  or acts fraudulently or 
breaches the terms and conditions of the  product.  

Complaints  
In the event you may have a complaint regarding us, 
your  policy or your Agent/Broker, please contact AIG 
through the  contacts shown above or send an E-mail 
to customercare-ke@aiginsurance.com. You may also 
make complaints to the  following offices:  

Chief Executive Officer 
Insurance Regulatory Authority (IRA) 
Location: Zep Re Place Off Mara Road – Upper Hill 
Address: P.O. Box 43505-00100, Nairobi 
Tel: 020-4996000 
Mobile: 0727-563110
Fax: 020 2710126 
E-Mail: commins@ira.go.ke 
Website: http://www.ira.go.ke

Executive Director 
The Public Complaints Standing Committee 
(Ombudsman) 
Location: Shell & BP House, 6th Floor 
Harambee Avenue 
Address: P.O. Box 20414-00200, Nairobi 
Telephone: 020 2303000 
Mobile: 0710-936000 or 0735-530888 
Fax: 020 2302666 
Website: www.ombudsman.go.ke

Domestic 
Package




