
Travelsure
Worldwide Leisure & Business Travel Insurance

GENERAL INSURANCE

Version December 2010

EUROP ASSISTANCE

To help you with medical and other emergencies the services 
of Europ Assistance are automatically included. Europ 
Assistance is one of the world’s leading assistance companies.

Global Representation
32 companies, 208 countries and territories covered. 
More that 6.5 million assistance actions per year. 
24-Hour worldwide services include:

• Payment of medical bills abroad
• Emergency evacuation and repatriation
• In hospital monitoring
• Emergency information and assistance
• Return of mortal remains
• Legal assistance

ISO 9001 CertifiedThis policy is underwritten by UAP and managed by 
Travel Insurance Consultants (Pty) Limited

Kenya 
HEAD OFFICE
UAP Insurance Company Ltd
Bishops Garden Towers, Bishops Road 
PO Box 43013, Nairobi, KENYA
Tel +254 - 020 - 2850000
Fax  +254 - 020 - 2719030
Customer Care  Centre - Queensway House
Tel: 2228070, Wireless: 3572 845
E-mail: uapinsurance@uapkenya.com
Website: www.uapkenya.com

Nakuru: Tel 051 - 2212910 
E-mail: nakuru@uapkenya.com 
Mombasa:  Tel 041 - 2223777/8
E-mail: mombasa@uapkenya.com
Nyeri: Tel 061- 2030660
E-mail: nyeri@uapkenya.com
Eldoret: Tel 053 - 2061437/8 
E-mail: eldoret@uapkenya.com
Kisumu: Tel 057 - 2020119
E-mail: kisumu@uapkenya.com 
Machakos: Tel: 044 - 20011, Fax: 044 - 21425
E-mail: machakos@uapkenya.com
Meru: Tel 0722 996728, Wireless 020 - 2423190, 064 - 30094
E-mail: meru@uapkenya.com
Thika: Wireless 020 - 2486803/4/5
E-mail: thika@uapkenya.com
Kisii: Tel 058 - 31851, Wireless 020 - 2423190
E-mail: kisii@uapkenya.com

Uganda 
HEAD OFFICE
UAP Insurance Uganda Limited
UAP Insurance Building
Plot 1 Kimathi Avenue
P0 Box 7185, Kampala - Uganda
Tel:  +256 - 0414 - 332700
Fax: +256 - 0414 - 256388
Email: uap@uapinsurance.Co.Ug
Website: www.Uapinsurance.Co.Ug

Southern Sudan
HEAD OFFICE
UAP Insurance Sudan Limited
Juba Office
Plot No.3 Block VI at Hai Suk Juba Town
PO Box 201 Juba - SOUTH SUDAN 
Mobile +249 -126 - 454664, 249 -959 000000
               +249 - 927 300340,  +256 - 477 104067
E-mail: info@uapsudan.com
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Medical & Related Expenses - Illness or Injury 
War and Terrorism 
Medical Transportation, Repatriation and Evacuation 
Repatriation of Children 
Repatriation of Travel Companion 
Burial, Cremation or Return of Mortal Remains 
Compassionate Emergency Visit (Included in Medical) 
Follow Up Treatment in your Country of Residence 
Dental  and Optical cover 
Optical Expenses 
Daily Hospital Cash Benefit 

Pre-Existing Medical and Related Expenses (Up to age 59) 
(For Hospital Admission longer than 48 hours) 
Journeys less than 32 days 

Accidental Death 
Accidental Disablement 
War & Terrorism 

Journey Cancellation 
Journey Curtailment 
Travel Delay 
Personal Liability 
Hijack, Hostage or Wrongful Detention 
Legal Expenses 

Luggage (Single Item Limit 25%) 
Cash & Documents (included in Luggage) 
Luggage Delay 
Trade Samples 

Premium 
1 -8 days 
9 -14 days 
15 -21 days 
22 -32 days 
33 -49 days 
50 -62 days 
63 -92 days 
93 - 180 days 
Annual multi-trip 
Levies

COVER & BENEFIT

Subject to terms, conditions and exclusions of the policy wording

			 
	

Medical and  Related Expenses
Cover provided for medical expenses related to illness or 
injury, including hospital and doctor’s costs, prescription 
medication, surgery, evacuation and repatriation. 

Personal Accident Insurance
Capital sums paid in the event of death or permanent total 
disability following an accident.  Medical expenses following 
an accident are covered under the Medical section. 

Personal Liability
If you become legally liable for accidental death, bodily injury 
or illness of any person or loss or damage to property we 
will pay for claims made against you.  We exclude liability 
from you being in control of a mechanically propelled vehicle.

Cancellation Insurance
Cover for non refundable payments if you have to cancel 
your journey as a result of illness, injury or death. 

Curtailment Insurance
Cover for non refundable and additional payments incurred 
to return home as a result of illness, injury or death. 

• 	 This brochure is for promotional purposes only. The 
	 full terms, conditions and exclusions of cover are 
	 contained in the policy document. 

• 	 Pre - exisiting conditions are excluded apart from Gold 	
	 and Business.

• 	 Age limit - 79 years inclusive. 

• 	 Cardio vascular, cerebro vascular, cardio respiratory and 
	 respiratory conditions are excluded for persons over the 	
	 age of 69 years as well as all persons who have received 	
	 advice or treatment during the six months 			 
	 prior to the journey. 
	

IMPORTANT BENEFITS EXPLAINED

Subject to terms, conditions and exclusions of the policy wording

GOLD 	 SILVER 	 SCHENGEN	 BUSINESS	 GROUP  	 YOUTH 	 INCOMING/ 	 SENIORS
						      INBOUND
	 Up to age 69	 Up to age 69	 Up to age 69	 Up to age 69	 Up to age 59	 Up to age 28	 Up to age 69	 Age 70 to 79
	 $ 300,000	 $200,000 	 $ 80,000	 $ 300,000	 $200,000 	 $70,000	 $120,000	 $100,000
	 Included	 Included	 Included 	 Included 	 Included 	 Included 		  Included
	 $50,000 	 $30,000 	 $25,000	  $50,000 	 $30,000 	 $20,000 	 $120,000	  $20,000
	 $5,000 	 $3,500 	 $3,500 	 $5,000 	 $3,500 	  		  $2,000
	 $5,000 	 $3,500 	 $3,500 	 $5,000 	 $3,500 	 $2,000 		  $2,000
	 $50,000 	 $30,000 	 $25,000	  $50,000 	 $30,000 	 $20,000 	 $30,000	  $20,000
	 $5,000 	 $3,500 	 $3,500 	 $5,000 	 $3,500 	 $2,000 		  $2,000
	 $2,000 	 $1,000 	 $500 	 $2,000 	 $1,000  	 $500 		  $500
	 $350 	 $300 	 $300	  $350 	 $300 	 $200 	 $300 	 $200
	 $350 	 $300 	 $300	  $350 	 $300 	 $200 	 $300 	 $200
$350 ($35 p/day)	 250 ($25 p/day)		  350 ($35 p/day)	 300 ($30 p/day) 	 $200 ($20 p/day) 	 $250 ($25 p/day) 	 200 ($20 p/day)

	 $25,000 			   $25,000

	 $15,000 	 $10,000 		  $15,000 	 $10,000 	 $5,000 	 $10,000 	 $5,000
	 $30,000 	 $25,000		  $30,000 	 $25,000 	 $10,000 	 $25,000 	 $5,000
	 Included	 Included		  Included 	 Included 	 Included 	 Included	 Included
	
	 $2,000 	 $1,500 	 $1,000 	 $2,000 	 $1,000 	 $1,500	 $1,500 	 $1,000
	 $2,000 	 $1,500 	 $1,000 	 $2,000	  $1,000 	 $1,500 	 $1,500	  $1,000
	 $200 	 $150		  $200				    $150		
	 $150,000 	 $100,000 	 $50,000 	 $150,000 	 $100,000 			   $75,000
	$7,500 ($100pd) 	 $5,000 ($50pd) 		   ($100pd) $7,500 	 ($50pd) $5,000	 $5,000 ($50pd) 		  $5,000 ($50pd)
	 $1,000 	 $500 	 $500 	 $1,000 	 $500 	 $500 		  $500
	
	 $1,500 	 $1,000 	  	 $1,000 	 $1,000 	 $1,000 		  $1,000
	 $150 	 $100 	  	 $150 	 $100 	 $100		  $100
	 $200 	 $150 	  	 $200 		  $100		  $150
				    $1,000

	 $52 	 $37 	 $27	 $7 pd, min $28	 $4pd	 1 Month - $122	 $28 	 $122	
	 $107 	 $77 	 $52		   Min 10 travellers 	 2 Months - $152	 $47 	 $267
	 $187 	 $122 	 $62 			   3 Months - $202	  $67	 $412
	 $202 	 $152 	 $72 				    $92	 $432
	 $252 	 $182 	 $92 				    $118	 $602 		
	 $267 	 $222 	 $127					     $772
	 $352 	 $282	 $177
	 $452	 $382				    6 Months - $282
	 $552	 $502	 $402			   Annual - $352		
	 N/A	  N/A	 N/A	 $2	 $2	 N/A	 N/A	 N/A	


